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Definitions under Personal Health Information Act  
 

Legislative 

provision  

Detail Identified issue Action Requested 

Section 55 of 

PHIA, time of 

response  

55. (1) A 

custodian 

shall respond 

to a request 

under 

subsection 

53(1) without 

delay and in 

any event not 

more than 60 

days after 

receiving the 

request. 

Currently the language of the Act 

does not define measurement of 

days as calendar or business days. 

ATIPP, 2015 has defined 

applicable time limits according to 

business days, and has reduced the 

stated time period for processing a 

request according to this unit of 

measurement.  

Consider revision to 

qualify days as calendar 

or business days.  
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